
 

 

 
 
 
 
 
 
To: Chair & Members of the Standards 
Committee  
 
 
 
 
 
Friday, 29 October 2021 
 
 

 
 
 
 
 

The Arc 
High Street 

Clowne 
S43 4JY 

 
Contact: Nicola Calver 

Telephone: 01246 217753 
Email: nicola.calver@ne-derbyshire.gov.uk 

 
 

Dear Councillor 
 
STANDARDS COMMITTEE 
 
You are hereby summoned to attend a meeting of the Standards Committee of the 
Bolsover District Council to be held as a Council Chamber, The Arc, Clowne on 
Monday, 8th November, 2021 at 14:00 hours. 
 
Register of Members' Interests - Members are reminded that a Member must within 
28 days of becoming aware of any changes to their Disclosable Pecuniary Interests 
provide written notification to the Authority's Monitoring Officer. 
 
You will find the contents of the agenda itemised from page 2 onwards. 
  
Yours faithfully 

 
 

Solicitor to the Council & Monitoring Officer 



 

 

STANDARDS COMMITTEE 
AGENDA 

 
Monday, 8 November 2021 at 14:00 hours taking place as a Council Chamber, The Arc, 

Clowne 
 

Item No. 
 

PART 1 – OPEN ITEMS Page 
No.(s) 

1.   Apologies For Absence 
 

 

2.   Urgent Items of Business 
 

 

 To note any urgent items of business which the Chairman has 
consented to being considered under the provisions of Section 100(B) 
4(b) of the Local Government Act 1972. 
 

 

3.   Declarations of Interest 
 

 

 Members should declare the existence and nature of any Disclosable 
Pecuniary Interest and Non Statutory Interest as defined by the 
Members’ Code of Conduct in respect of: 
 
a)  any business on the agenda 
b)  any urgent additional items to be considered  
c)  any matters arising out of those items  
and if appropriate, withdraw from the meeting at the relevant time. 
 

 

4.   Minutes 
 

4 - 6 

 To consider the minutes of the last meeting held on 20 September 
2021. 
 

 

5.   Customer Service Standards / Compliments, Comments and 
Complaints 2020/21 
 

7 - 25 

 Report of the Monitoring Officer. 
 

 

6.   Local Government and Social Care Ombudsman Annual Letter 
2020/21 
 

26 - 37 

 Report of the Monitoring Officer. 
 

 

7.   Update on the Delegation Scheme 
 

38 - 49 

 Report of the Monitoring Officer. 
 

 

8.   Member Training Attendance 
 

50 - 57 

 Update on attendance at training sessions. 
 
 

 



 

 

9.   Review of the Council's Constitution 
 

58 - 66 

 Report of the Monitoring Officer. 
 

 

10.   Complaints Update 
 

67 

 Update on statistics of complaints received by the Council against 
District and Parish Councillors. 
 

 

11.   Work Programme 2021/2022 
 

68 - 69 

 To consider the Standards Committee Work Programme for the 
remainder of the 21/22 municipal year. 
 

 


